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“OrKidstra has been a member of Volunteer 
Ottawa for the last several years. We have 

benefited greatly from various training workshops 
which help our Staff, Board members and volunteers 

strengthen and broaden their capacities. We have 
also secured excellent volunteers – some with quite 

specific qualifications – through their web-based 
opportunity databank and by participating in the 
annual Volunteer Expo. VO staff are consistently 

helpful and well-informed. VO makes life as a 
charity in Ottawa a whole lot easier!”

Claire E. Marshall  board chair, orkidstra2

MESSAGES 
FROM THE CHAIR 
And EXECUTIVE

dIRECTOR 

c o m m u n i t y
 t e s t i m o n i a l    

   orkidstra  
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With a clear vision of our role 
in the ottawa community and 
a demonstrated willingness to 
take calculated risks over the past 
four years, Vo has been focusing 
on expansion of core services; 

diversification of revenue; and supporting our 
members in achieving their mandates.  We are 
building a solid foundation. 

By the end of 2018, it was evident that the need for 
Volunteer ottawa’s programs and services and the 
impact that we have in the community has never been 
greater. as traditional funding sources decline and 
demand in the community grows, volunteers are more 
and more critical to the ability of ottawa’s not-for-
profits to deliver their much needed programs. Without 
our volunteer recruitment and matching services, many 
of these organizations could not operate. not-for-
profits also need to develop capacity among leadership 
and staff to carry out their mandates to a high standard. 
With limited budgets, affordable training is crucial. 
Vo meets this need by offering training designed 
specifically for the sector, delivered by leaders in their 
fields at a reasonable cost.

We are proud to have completed the first year of a 
ground-breaking three year program funded by the 
ontario trillium Foundation that seeks to increase 
diversity and enhance governance in not-for-
profits. With 50 not-for-profits and 150 candidates 
already registered and a training program in place, 
this important program is being embraced by the 
community and is poised to grow considerably over the 
next two years. 

our accomplishments this year would not have been 
possible without the dedicated work of our Board of 
Directors and our committed staff to whom i express 
my deepest appreciation. i also want to thank united 
Way Ottawa for their continued support as a key 
funder, enabling Vo to focus on making a difference in 
our community.

Volunteer ottawa’s value lies in providing both its 
members and the overall community with foundational 
support.  We will endeavour to meet this challenge in 
future years. 

Nancy Beerkens  chair

In 2018, we continued to refine and 
evolve our core education, membership 
and volunteer programs. in addition, we 
focused on promoting our Vo connect 
program, which facilitates employee 
group volunteering to both the public and 

private sectors. We explored the role fundraising could 
have in our revenue diversification strategy.  We undertook 
a comprehensive campaign to increase our profile among 
municipal leaders with the goal of securing city of ottawa 
core funding – efforts which are continuing into 2019.  
We communicated our campaign to our not-for-profit 
membership base; their responses told us unequivocally that 
the resources we offer are essential to the success of our city’s 
not-for-profits.

there is no question that it is a challenging time for the not-for-
profit sector in general, especially at the community level.  While 
there is an increased demand for services, there is increased 
competition for declining resources.  We are being asked to 
do more with less and although the sector has a reputation for 
“getting things done no matter what” we have to be willing to 
change, as well as be more entrepreneurial in nature. 

But we also have to be more vocal in ensuring that our 
message is heard. Vo’s role in outreach and advocacy 
expanded in 2018 and will be a greater focus in the upcoming 
years.  the power of “speaking with one voice” was clearly 
demonstrated by our success in ensuring that volunteers 
continue to have free access to police background checks 
thus removing any barriers preventing them from giving back 
to our community. We have only started to identify ways in 
which we can work together.  

The challenge will be to more clearly define VO’s role 
in facilitating collaborative action; identify issues of 
common concern; and, develop effective strategies to 
effect change. I am confident that as a sector we can 
achieve fundamental changes in how our role is perceived, 
recognized and valued.

Marie Eveline  executiVe Director
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Mission
Volunteer ottawa builds community by 
strengthening the not-for-profit sector.

Vision 
our vision is an inclusive, engaged, 
and empowered community realized 
through a strong not-for-profit sector.

ExEcutiVE
nancy Beerkens   
Chair

Anne Butler  
ViCe Chair

claudia von Zweck  
Corporate SeCretary

Asiyeh norouzpour  
treaSurer

DirEctors
Joel Bisson*
christina Bova*
colette Downie*
Lola Dubé-Quibell
robin Jackson*
Kristin Janson*
Alice Kubicek
claudia newman*
Jevone nicholas*
Dobrila rancic Moogk*
natalie rumscheidt
Mahima sharma
Jason solomon
Evelyn spence
Adrienne Vienneau

sEcrEtAriAt
Marie Eveline  exeCutiVe DireCtor

Debra Beauregard  program manager, 
DiVerSity in LeaDerShip ottawa*

Gina Hill Birriel  program manager, 
DiVerSity in LeaDerShip ottawa

Vikki Broesamle  
manager, Vo ConneCt anD eVentS*

Paula coons  FinanCe oFFiCer

Erin Felak  program aSSiStant, 
DiVerSity in LeaDerShip ottawa

carissa Harkins  
Vo ConneCt anD operationS CoorDinator

sophie Jodouin  
program anD CommuniCationS CoorDinator

Maria Lahiffe  eDuCation oFFiCer

suzanne seebach  
DireCtor, programS anD CommuniCationS

*Partial year

serving  
OTTAWA’s 
nOT-FOr-
PrOFiTs

324
MEMBErs
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the programs and services that Vo offers are more critical than 
ever to the ability of Ottawa’s not-for-profits to deliver their much 
needed services. the steady rise in membership over recent years 
attests to this. VO’s membership  
services aim to meet the needs  
of not-for-profits, whether  
for volunteers, training  
and resources, connections  
to the corporate and  
government sectors,  
or networking  
opportunities.
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The Distress Centre has been a member of 
VO since the beginning. As we celebrate 

50 years of service, VO continues to be 
one of the most reputable and trustworthy 
sources of volunteers for our organization. 
But volunteer recruitment is just one way 
that VO contributes to the betterment of 

our agency. We never hesitate to refer 
our incoming Directors to their board 
development courses when they are 

introduced to their new role. Professional 
development is another area for which 

we depend on VO. Whether it be to lead 
a strategic planning session or conduct 

workshops on topics that are important to 
not-for-profits, VO can be counted on to 
deliver and at a very low cost. Volunteer 

Ottawa plays a key role in helping us meet 
our mandate within the community.

Charles Laframboise  executive director

serving  
OTTAWA’s 
nOT-FOr-
PrOFiTs
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the work of Vo’s members impacts health services, education, social services, 
crisis intervention, housing, community improvement, culture and recreation and 
the environment. they serve children and youth, immigrants, refugees and new 
canadians, indigenous peoples, seniors, persons with disabilities, the homeless, 
the hungry, the disadvantaged, people with medical conditions, and other 
vulnerable populations. 

three years ago, Vo had 248 members. at the end of 2018, this number 
increased to 324 not-for-profits in Ottawa and the surrounding area.

they share challenges unique to their sector including growing demand for 
services, reduced funding and limited budgets, and the need for capacity 
development, effective Boards, skilled and reliable volunteers and new revenue 
streams. Vo helps members respond to these challenges by providing:

• comprehensive training programs designed to increase capacity
• learning resources for staff, management and boards
• an on-line volunteer recruitment and matching platform
• Access to a pool of 9,500 volunteers
• recruitment opportunities at ottawa’s only volunteer fair
• connection to corporations and government agencies seeking  

employee volunteer events
• access to best practices and networking opportunities

    c o m m u n i t y  t e s t i m o n i a l   

     thE distrEss cENtrE

9500
iN VoluNtEEr pool



as funding declines and needs continue to grow, volunteers are 
becoming essential to the capacity of not-for-profits to meet their 
objectives.  Vo enables these organizations to effectively and 
efficiently recruit the volunteers required to deliver their programs 
and meet needs in the community. at the same time, more and more 
people of all age groups and demographics in ottawa want to give 
back to their community, and Volunteer ottawa is where they go to 
find opportunities that meet their needs and interests.

supporting  
and promoting  
volunteerism 
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PrOVIdIng nOT-fOr-PrOfITs  
With thE VoluNtEErs thEy NEEd
MatchiNg & rEcruitiNg
Vo hosts the city’s only comprehensive volunteer matching and recruitment 
platform. At any given day during the year, over 500 volunteer opportunities 
are posted.

this year, members posted 2,368 appeals for 42,794 volunteer positions on 
our on-line platform, and close to 7,500 individuals applied.

VO’s Volunteer Pool grew by over 50%, and now includes nearly 9,500 
individuals with a wide range of knowledge, skills and experience to offer.  
monthly alerts are sent to the pool highlighting volunteering opportunities 
available.

In November, over 500 prospective volunteers met with representatives of 
50 not-for-profits to explore volunteer opportunities at VO’s 2018 Volunteer 
expo at ottawa city hall.

proMotiNg VoluNtEErisM
Vo encourages volunteerism through 
speaking engagements across the city  
by members of our speakers Bureau.  
Presentations are focussed on 
volunteering as a pathway to  
employment and career progression,  
personal development and giving  
back to the community. new 
presentations were developed this  
year geared to youth and seniors. 

7500
appliEd to

2368
VoluNtEEr  

appEals

James McCracken (left) receives the 2018 
VOscars Lifetime Achievement Award  
from Dr. Jack Kitts, President and CEO,  
The Ottawa Hospital (right).

Volunteering has always been a huge 
portion of Aditi Sivakumar’s life. Aditi, the 
2018 VOscars Outstanding Youth Volunteer 
Award recipient, volunteers with resource 
centres, schools and retirement homes, to 
name a few. Volunteering has enabled her 
to hone her public speaking, teamwork and 
leadership skills. 

Voscars spoNsors
DiamonD sPonsor

Alekgo

emeralD sPonsors

export Development CAnADA
nelligAn o’Brien pAyne llp
ruBy sPonsors

CArters BArristers & soliCitors
Collins BArrow  
ChArtereD ACCountAnts
pAyments CAnADA



The CHEO Foundation has several events each year that simply 
wouldn’t be possible without the selfless gift of time many volunteers 
extend to us.  In the past year, Volunteer Ottawa has helped us in many 
ways...I will offer two examples of critical fundraising events that simply 
wouldn’t happen without volunteers. 500+ volunteers offered their services to 
CN Cycle in May…As a result over $1,000,000 was raised this year for oncology 
care and research at CHEO. Same can be said for the 200+ people that 
volunteer at the RBC Race for the Kids… $300,000 was raised for mental 
health care and research. Over the course of the year well over 1,000 
volunteers help our medical professionals provide the best possible 
care for children and youth in our region. The resource Volunteer 
Ottawa offers CHEO is both critical and tremendously 
appreciated.

Dan Champagne  Vice-President, cHeO FOundatiOn

recOgnIzIng OTTawa’s VOlunTeers  thE  Voscars
The VOscars are the highlight of the year for the city’s volunteers and not-for-profits. The event celebrates Ottawa’s  
vibrant volunteer community and gives public recognition to individuals, organizations and businesses that have made a 
meaningful difference in people’s lives.

the 8th annual Voscars was held in april  at ottawa city hall. the event was attended by close to 200 guests.  
James McCracken was awarded the Lifetime Achievement Award for his dedication to volunteerism and the not-for-profit 
organizations that serve our community. another 16 outstanding volunteers and organizations were recognized across  
six categories including:

MAyOr’s AWArd fOr VOLuNTeer sPIrIT   dr. Mohd Jamal alsharif 
OuTsTANdINg VOLuNTeer PrOgrAM AWArd   ottawa community housing
leaDershiP in corPorate Volunteerism   nelligan O’Brien Payne llP
OuTsTANdINg seNIOr VOLuNTeer AWArd   tom abernethy
CANAdA 150 fOr 150 VOLuNTeer ChALLeNge   rosalind Bell  
OuTsTANdINg yOuTh VOLuNTeer AWArd   aditi sivakumar

supporting  
and promoting  
volunteerism 
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       c o m m u n i t y
    t e s t i m o n i a l   

cheO fOundaTIOn  
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“Here at the Lowertown Community Resource Centre, we are grateful for Volunteer Ottawa’s posting 
reach which has repeatedly enabled us to acquire needed additional volunteers to run our large 

summer community activities – be it Clean-Ups or Celebrations. The workshops I have attended, 
in the role of Volunteer Coordinator, have been with high calibre presenters and filled with useful 

information. Volunteer Ottawa has definitely supported us in our mission to improve the quality of  
life of residents in our neighborhood.”

Catherine Mageau  Volunteer Coordinator

542
traiNEd iN 52 
Workshops

    c o m m u n i t y 
t e s t i m o n i a l   

    loWErtoWN 
coMMuNity

rEsourcE 
cENtrE
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not-for-profits need to continually enhance the knowledge and skills of board 
members, management and staff to maintain and build their capacity. With limited 
budgets, cost-effective training is often hard to find.  VO fills the gap by offering a 
comprehensive education program at an affordable cost. this gives them access to 
valuable professional development and networking opportunities they would not 
otherwise have, and allows them to carry out their mandates to a high standard.

over the last three years, Vo has developed over 40 unique, practical workshops designed 
specifically for not-for-profits. They focus on all aspects of governance, communications, 
operations, fundraising and volunteer management. in 2018 we added three new workshops  
to our schedule: diversifying revenue in Not-for-Profits; duties and Liabilities of directors  
and Officers of Charities and Not-for-Profits; and Writing successful grant Proposals.  

542 staff and board members attended 52 workshops in 2018, with an additional 11 custom 
workshops delivered to 325 participants.

Our faculty of Instructors includes over 25 professionals who are leaders in their field and  
dedicated to giving back to the community through volunteering their time and expertise.  
members can also access valuable resources at Vo’s Knowledge centre and blog – Voices.

BUILDING CAPACITY
VO’s EDUCATION PROGRAM

Heather Badenoch 
has been a volunteer 
instructor with VO 
for over five years. 
She teaches several 
workshops including 
Social Media for Non-
Profits; Communications 
Planning, Working with 
the Media and Crisis 
Communications.
Heather believes in the 
value of not-for-profits 
and the strength they 
have to affect change 
for people, animals  
and our environment.  
As the Chief 
Strategist at Village 
PR she provides 
communications 
planning, public 
relations,social media 
engagement, and 
training across Canada.

c o m m u n i t y  t e s t i m o n i a l :  n e i l  s q u i r e  s o c i e t y

The professional development opportunities offered by Volunteer Ottawa provide skill development at 
an affordable cost. The training facilitators are highly skilled professionals in their field, offering valuable 
expertise. During professional development sessions, there are opportunities to network with other 
attendees. The sessions that Volunteer Ottawa offers result in increased skills and networks for the Neil 
Squire Society team members, enhancing the impact of our organization as a whole.
Ottawa is a stronger and healthier city as a result of the professional development, volunteering and 
knowledge sharing opportunities provided through the leadership of Volunteer Ottawa.

cheryl colmer

Ottawa NetwOrk fOr educatiON 
“VOluNteer Ottawa prOVides 
iNValuable resOurces iN the 

cOmmuNity.  fOr VOluNteer 
maNagemeNt prOfessiONals, 
VOluNteer Ottawa prOVides 

releVaNt affOrdable  
traiNiNg aNd wOrkshOps 

eNabliNg us tO dO Our  
jObs while adheriNg tO 

prOfessiONal staNdards.  
Ottawa’s fOur pOst-secON- 

dary iNstitutiONs dO NOt 
prOVide the traiNiNg required 

fOr maNagers Of VOluNteers  
– VOluNteer Ottawa is the ONly 

lOcal sOurce fOr prOfessiONal 
traiNiNg iN this field.” 

lee-aNN scOtt, directOr, ONfe
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coNNEctiNg corporatioNs aNd goVErNMENt  
With thE coMMuNity 
Vo coNNEct 
Vo connect is Vo’s employer supported Volunteerism (esV) 
program. increasing numbers of employers in the corporate and 
government sectors are implementing esV programs. this allows 
employers to support their staff to volunteer their time to community 
causes to meet social responsibility goals, respond to employee needs 
and build their reputation as a community leader.

the VO Connect program offers employee volunteering engagements 
that fosters team building, boosts morale and connects employees 
to the community. We connect corporations and government 
departments with not-for-profit causes and provide them with all 
the support they need to run a successful esV program including 
registration, transportation and catering. Projects range from 10 
employees, to over 900.

in 2018, we held 72 Vo connect events, involving 1,470 employees, 
benefitting 50 not-for-profits and their causes.  

fostering collaboration 

building 
partnerships

1470
EMployEEs

“First launched in 2011, Ottawa Community Housing 
Corporation’s Volunteer Engagement Program 
(VEP) has grown to approximately 60 volunteer 
events in Ottawa every year. The program matches 
groups of volunteers from Ottawa businesses, 
corporate sponsors, OCHC employees and individual 
supporters that have a strong sense of corporate 
social responsibility to help with maintenance and 
beautification projects in OCHC communities. OCHC 
is home to approximately 32,000 tenants, some of 
whom are among the most vulnerable in Ottawa.  
The average OCHC home is 49 years old. Although 
millions of dollars are invested every year in repairing 
and maintaining the 15,000 homes that make up the 
portfolio, funding of community enhancements or 
beautification projects is scarce.
Through OCHC’s partnership with Volunteer Ottawa, 
and the VO Connect program, volunteer groups have 
been matched in several communities to complete 
many projects annually. The corporate volunteer 
groups have provided reliable and enthusiastic 
volunteers, as well as crucial funding dollars to 
help subsidize the cost of materials and supplies. 
The support provided by Volunteer Ottawa has 
ensured a smooth planning process, with excellent 
communication, and day of support by the team. 
The projects completed have been instrumental 
in increasing pride of place, engaging tenant 
volunteers, and aligning with OCH’s mandate of 
nurturing healthy, safe and inclusive communities.”
Angela Bégin  Manager, Volunteer engageMent, ochc

c o m m u n i t y  t e s t i m o n i a l   

ottaWa coMMuNity housiNg 72
Vo coNNEct 

EVENts
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supportiNg youth VoluNtEEriNg across thE couNtry
caNada sErVicE corps

Vo is in its second year partnering with Volunteer canada and other 
volunteer centres across the country to support canada’s new national 
youth service initiative launched by the Prime Minister’s Office. Canada 

service corps encourages young canadians to get involved in volunteering 
in their communities to gain skills and experience that will benefit them in 

every aspect of life. 

the initiative includes a national youth volunteer matching service  
– an online platform for young people that provides a comprehensive bank  

of volunteer opportunities across canada, and other volunteering tools.  
Vo is helping to populate this platform with youth volunteer opportunities  
in the federal government and in national sports and health organizations.  

all opportunities posted by Vo members also appear on this national 
platform. 

partNEriNg to sharE kNoWlEdgE
lEVEragiNg our strENgths 

cOnference
every year VO partners with united Way Ottawa, the Ontario Trillium 

Foundation, the ottawa community Foundation and impact hub 
Ottawa to host a forum for not-for-profits to share useful experience and 

knowledge and build a common agenda for serving the community.  
this year over 100 people gathered in June at st. Paul’s university to  

share best practices.

partNEriNg With VoluNtEEr cENtrEs across caNada 
VOlunTeer canada’s  

NatioNal adVisory couNcil
as part of Vo’s commitment to work collaboratively, Vo co-chairs Volunteer 

Canada’s National Advisory Council.  With a mandate to strengthen the 
collective capacity, cohesion, and influence of volunteer centres in Canada, the 

Council has helped identify issues of common concern.  Various working groups 
have been formed to share expertise and experiences on issues such as  

revenue diversification and organizational change.

fOsTerIng VOlunTeer InclusIVeness
a fOcus On PeOPle wITh dIsaBIlITIes

Volunteering is particularly important for people with disabilities because it 
can alleviate social exclusion, allows them to develop a greater sense of self-

efficacy and provides a stepping stone to employment.

this year Vo partnered with service coordination for People with 
developmental disabilities (sCs) in an important, first-time initiative to place 

persons with developmental disabilities in volunteer internship positions. 
next year Vo will build on this pilot initiative and develop a comprehensive 

framework for greater inclusion of people with disabilities in ottawa through 
volunteering, for implementation in 2020.

fostering collaboration 

building 
partnerships
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Like other cities across the country, Ottawa is becoming increasingly diverse. 
Leadership in the not-for-profits that serve our community, is often not. Diverse 
representation on boards is essential to good governance in today’s environment.

The Diversity in Leadership Ottawa (DLO) program, launched in December 2017 with 
funding from the Ontario Trillium Foundation (OTF), seeks to increase diversity and enhance 
governance in not-for-profits. It addresses the diversity gap in governance structures by 
training and placing qualified candidates from under-represented groups on not-for-profit 
boards. 

Considerable progress was made this first year to meet the program’s objectives. We launched 
a website and registration portal and delivered presentations across the city promoting the 
program.  Two full day workshops were developed to provide candidates with governance 
training through a diversity lens, and we neared completion of an on-line learning platform to 
supplement that training. 

An event was held in November, in conjunction with VO’s Volunteer Expo, to recognize the DLO 
program’s launch.  MPPs Joel Harden, John Fraser and Nathalie Des Rosiers delivered remarks 
addressing the importance of diversity to good governance.

At the end of 2018, 50 organizations and 150 candidates had registered in the program.  
45 candidates had completed training and 53 matches were confirmed or pending.

IncreasIng dIversIty  
and enhancIng governance  
dIversIty In 
LeadershIp  
ottawa  

50
nOT-fOr-PrOfITs 

rEgistErEd 
iN dlo

“We knoW that 
more diverse 
boards are more 
effective boards. 
i congratulate 
volunteer 
ottaWa for not 
only recognizing 
the problem 
of under-
representation 
but for taking 
action about 
it by launching 
the diversity 
in leadership 
ottaWa 
program.” 
Joel harden, mpp for 
ottaWa centre



13

in 2018 Vo began expanding on its advocacy role to further support 
and help not-for-profits in key areas that impact their ability to 
effectively deliver on their mandates.

policE BackgrouNd chEcks  
fOr VOlunTeers
last spring the ottawa Police began considering requiring volunteers to pay 
for background checks. Charging volunteers would create a significant barrier 
for those who want to give back to the community and make it very difficult 
for not-for-profits who work with vulnerable populations to recruit volunteers. 
Vo raised the issue with members and provided them with an ottawa Police 
survey to get community input and with resources to use when talking to 
candidates running for the fall municipal election. in late october the ottawa 
Police services Board voted unanimously to keep background checks free for 
volunteers. the actions of Vo and its members were integral to this outcome.

Over the next year, VO will continue to advocate on behalf of not-for-profits, 
collecting information from members on common challenges in an effort to be 
proactive about emerging issues that significantly impact our community.  

cITy Of OTTawa camPaIgn  
members also played a key role this year in a campaign to receive sustained 
funding from the city of ottawa. 

unlike many volunteer centres across the country, Vo does not receive 
funding from the City. We asked members to provide testimonials to share 
with the city attesting to the value that Vo provides and how we help them 
meet their mandates. the responses demonstrated the extent of the impact 
Vo has in the community.

in the lead up to the ottawa municipal elections, we reached out to all 
candidates running for council urging them to champion and support funding 
for Vo. as a result, subsequent to the election, Vo’s chair and executive 
Director met with thirteen elected councillors. concurrent with these efforts, 
Vo was asked to provide input into the city’s review of its community 
Funding Framework. results of the review will be released in the fall of 2019.

working on behalf of  
ottawa’s not-for-profits

advocacy

National Capital Freenet, Ottawa’s largest 
independent not-for-profit internet provider,  
joined the DLO program to recruit for its 
board of directors. Executive Director, Shelley 
Robinson, explains, “National Capital FreeNet 
has a very diverse membership, and it’s 
important to our Board to reflect that diversity 
at all levels of the organization. When people’s 
personal connections had run dry, we were 
thrilled that the Diversity in Leadership 
Ottawa program was able to help us find two 
candidates who have the skills, expertise and 
passion we need, while also helping ensure 
the Board is more representative of the 
community we serve.”
Michael Chan registered as a DLO candidate 
in May 2018. Alongside his career in sales, 
Michael is an active volunteer.  Michael, always 
passionate about helping others improve 
their lives, was interested in contributing his 
business acumen and communications skills to 
a good cause.  He joined the board of National 
Capital FreeNet in June 2018 . “Thanks to 
DLO, I have the first hand opportunity to learn 
about and contribute to governance in the 
non-profit sector. DLO provided training to 
prepare me at a theoretical level. This training 
provides a framework to guide me through my 
current role at NCF which would otherwise 
be absent. I highly recommend DLO to those 
considering volunteering as a Board member 
in the not-for-profit sector.”

D i v e r s i t y  i n  
L e a D e r s h i p  O t t a w a  
i n  a c t i O n

150
caNdidatEs 
rEgistErEd 

iN dlo
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volunteer ottawa 

financial 
statements to december 31, 2018

rEVENuE       2018   2017

Core progrAm generAteD $ 197,807  $ 165,940
externAl progrAm FunDing – other $ 195,570  $ 176,181
externAl progrAm FunDing – uwo $ 83,660  $  101,989
DonAtions & FunDrAising $ 34,822  $ 28,627
misCellAneous $ 16,882  $ 25,422

totals $ 528,741  $ 498,159

ExpENsEs       2018   2017

sAlAries AnD BeneFits $ 345,816  $ 368,928
proFessionAl Fees $ 86,090  $ 40,549
misCellAneous $ 71,978  $ 89,856
oCCupAnCy $ 30,247  $ 36,211

totals $ 534,131  $ 535,544

DeFiCienCy oF revenue over expenses $ 5,390  $ 37,385



15

Thank you To  
our Funders  
and our  
VolunTeers 
VO would like to thank our own 65 
volunteers who have devoted their 
considerable skills, knowledge and 
time to benefit Volunteer Ottawa 
in the last year. They include our 
volunteer workshop instructors, 
volunteer translators, VO Connect 
and VOscars volunteers and our 
office receptionists. Without their 
commitment to giving back, VO 
would not be able to provide our 
programs and services to the 
community.

“We use the Volunteer 
Ottawa site frequently, 

especially the volunteer 
pool search, which allows 

us to search for volunteers 
that have a specific skill 

set, the clientele they have 
worked with and even their 

availability. We have been 
able to successfully recruit 

some fabulous individuals… 
Volunteer Ottawa is a great 
tool for any organization to 
have in their pocket if they 
are looking to fill volunteer 
roles in the Ottawa area.”

Nikkie Snagg  
MeMbership & Volunteer 

Coordinator

    c o m m u n i t y 
t e s t i m o n i a l   

    good coMpaNioNs 
senIOrs’ cenTre



volunteerottawa.ca
info@volunteerottawa.ca


